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S.1. Student Support

S.1.4. The institution adopts the following for redressal of student
grievances including sexual harassment and ragging cases

. Implementation of guidelines of statutory/regulatory bodies
2. Organisation wide awareness and undertakings on policies with zero tolerance
3. Mechanisms lor submission ol online/ofMine students® gricvances

4. Timely redressal of the grievances through appropriate committees

Proof related to Mechanisms for submission of online/offline students’ grievances

Mechanisms for submission of student’s grievances

Procedure for lodging complaint:

The students may teel free to pul UP @ grievance via wnitlen application in suggestion box
placed at library & girls common room.
*  Suggestion complaint boxes are opencd twice in 1 month,
® On the receipt of grievance. the SGRC will serutimize, analyze caretully and discusses with
committee member to find out amicable solution
Qﬂ' * The SGRC Committee will deal with all genuine grievances of students of the college.
¢  Contidennality and Py vacy of all grievances are maintained at all level
® The Complainant (Student) will be called for inquiry in tront of the Grnievance Commitice as
L required
e All complaints will be resolved within a time trame by looking into its seriousness
® The result of the gricvance will be informed to the complamant within the period defined

e Noanonymous grievances will be entertained
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Mechanism for online grievance
® Forany gnevance student may register their grievance through
https: ﬁ"‘j}!‘lil['_l_‘!'l;ln.‘_"_.'_l.:l'lt._‘r[‘id-.l.L‘l._]!_lgrh."'-i.It'I.L'L‘.L'l.H'Il

* Acknowledging the receipt grievance immediately.

®  On the receipt of grievance, the SGRC will scrutinize, analyze carefully and discusses with
committee member to find out amicable solution,

¢ Call for hearing or enquiry if the resolution is not satistactory,

* Fmnal resolution/decision by grievance redressal committee,

® Communicating final decision to both parties

® Closing of gnievance & preparation of report.

® Feedback for improving the redressal process from time to time.

® Maintenance of records of grievance.
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ﬂmli-diwriminulirm committee

Procedure 1o file a complaint:

A compl; - . : .
nplant can be registered online or offline mode by students and employees of the institute
within g month from he date ol the imncident .

Redressal of Complaint:
I'he complaints are received during meetings ol the relevant committee and decisions are made
based on cach indin idual complaint

. Aller taking the necessary actions to address the complaint, the anti-discrimination member will

send a response to the complaint along with any pertinent supporting documents. if applicable.

Anti-Ragging Committee:

Procedure to file a complaint:

Students and employees of the institute can be filing a complaint within a month of the incident.

Redressal of complaint:

At the time of committee meetings. the complaints are evaluated and decisions are rendered on a
case by case basis.

After the anti-ragging member has taken appropriate actions to address the complaint, they will send

d response to the complainant, including any relevant supporting documents if applicable.

L 8

Internal Complaint Committee

Procedure to the file a complaint:
The student of the institute and employees has a window of three months tollowing an incident to

lodge a complaint which can be submitted 1o offline mode.

Redressal of complaints: |
The commuittee reviews the complaints in the meetings and makes decisions on a case by case basis.

The member of ICC 1s responsible for addressing complaints and will send a response to the
1€ me 5 Ie :
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Grievance Redressal Committee

Procedure to file g complaint:

H % r - ™ H ¥ { | 1
tudents and employees of the institute can file a complaint within a one month period after the

incident, using either online or offline channels.
Redressal of Complaint:

The committee evaluates the complaints during the meetings and decides on a case by case basis.
After taking fecessary measures to handle the complaint, the member responsible for addressing the

‘."_Il'lt:\':lm:;: will send a response to the complainant along with any pertinent supporting documents, if

applicable.
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Gerievance - Installation Certificate
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g Lpeans K. has instolled EduGrievance - The Online Grievance
Redrdssol 5 J-"Il"l".r'l'.l dﬂd theTicense fOr the same will remain valid till the date of expiry. EduCrievance is an
Online Crievance Mrmafﬁﬂhﬂm.im [unctioning as a platform where students and staff mﬂﬂtﬂlﬂ
the Grievance Cell Members can dupaﬂ of the grievances. 'r‘}"’
URL . Hflﬂ.ﬁ 7mm.n /
tastalled on .e:- f..rn /2022 e

Expiry Date : 3. /18.. /2047 .

Orell
Orell Software Solutions Pvt. Ltd

Reg office : 15t Floor, BCG Tower,
Customer care: +91 9387 414 000,

Opp CSEZ, Seaport- Alrport Road, Kakkanad, Cochin - 682017, Kerala , India
E-mail: info@orellcom, Web: www. edugrievance.com
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Grievance - Installation Certificate

dugrievance
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This 15 to ocknowledge and certify that Jel. -Eﬁmrﬂl‘ﬂf'ﬂn'fm [EHNJA f:ﬂ.; Cmr'r; 8
0 ‘, Pﬁakmmi( 3 ﬁhop:fl; Maha gasddra has renewed the license of EduGrievance - The Sr%nr
Grievance Redressal System and the same will remain valid till the dote of expiry. EduGrievance is an
Online Grievance Redressal Mechanism functioning as a plotform where students and staff can post and
the Grievance Cell Members can dispose of the grievances

The URL and login details remain unchanged

URL Jﬁpﬂulﬁ‘ld.:g:}upulﬂ 'f.‘.:.l;u,ﬂi.:t NANLE L am
Renewedon di / 10 ;’...ﬂﬂﬂ”&d \
Expiry Date . ol / 0. /.. ROdk uhﬂ
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° Orell o

Orell Software Solutions Pvt Ltd.

bes e B Tower Opp (SEZ, Seaport Airport Road, Kakhanad, Cochn - 682017 Kevala india
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Declaration

Not any type of student grievance regarding sexual harassment and ragging cases found

during academic vear 2023-2024.

. Year Number of | Number of | .-\'-'-I;l;lﬂl.' time for
| Csrievance | Grievance ~Grievance Redressal
| Reported Redressed in number of days
o 20232024 10 ! 0 ' o
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